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This fall HFMA announced that the Central Ohio Chapter received the
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C. Henry Hottum Award for Educational Performance Improvement!

President’s Message
By John Miller, Chapter President

As my year as your Chapter President comes to a close, [ would
like to thank all of you who helped make this year a success.
Specifically, I would like to thank Lola Popcevski, Margaret
Schuler, George Gevas, Ken Stoll, Karin Cain, and Jackie
Nussbaum for their efforts on many fronts. Our significant
accomplishments include:

* Collaboration with Central Ohio Patient Accounting Managers
on the program on the uninsured/underinsured crisis.
Attendance was outstanding with more than 80 of our members
attending.

* Increase in educational programming.
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President’s Message (continued)

* Implementation of the Chapter’s website at www.centralohiohfma.
org.

*  Revamped our sponsorship program making value more apparent
to vendors.

*  Collaboration with the Northeast Ohio Chapter to present the
upcoming 2005 Regional HFMA Gerry Haggerty Annual
Leadership Institute May 18th-20th at the Glenmoor Country Club
in Canton.

* Increase in Chapter membership of 9%.

I would also like to thank our Board of Directors and past-Presidents
for their support.

Brad Chelton has been elected Treasurer and will serve with Lola
Popcevski, President, George Gevas, President-Elect, and Margaret
Schuler, Secretary, as your Chapter officers for 2005-2006. Bob
Martin, Frank Phillips, and Bill Melvin have been re-elected to the
Board of Directors. Luke Brown, Karin Cain, and Ron Weiner have
also been elected to the Board of Directors.

While our Chapter receives strong support from its past-presidents,
our challenge continues to be attracting those who can be our future
leaders. Participation in the Chapter leadership provides a great
opportunity to develop strategic planning and organizational skills as
well as the opportunity to develop relationships with the leaders in
Central Ohio health care. I encourage all of you who are interested in
taking an active role in our Chapter’s leadership to contact Lola or any
of the other officers or any of the Committee Chairs.

GO BUCKS!

Willis of Ohio, Inc.
Central Ohio’s Premier
Healthcare Insurance
Broker



S&P Expects More Healthcare
Downgrades Next Year

Low interest rates in the months ahead could lead
to more aggressive financial leveraging and a year
of more downgrades than upgrades, says the latest
Standard & Poors (S&P) report on U.S. corporate
health care. Recent rating reductions are primarily
attributable to company-specific events, rather than
“broad industry influences.” Corporate health care,
as used in the report, refers not only to hospitals
and nursing homes, but also to clinical laboratory
companies, pharmacy benefit managers, life science
companies, medical products companies, and
pharmaceutical manufacturers.

Although the aging market’s strong demand for top-
quality medical care provides a positive outlook for
the healthcare field, new and potentially negative
developments could stem from concerns about drug
costs and questions about payment responsibility

for services and products. This report considers the
outlook for more than 100 publicly traded healthcare
organizations.

To read the S&P’s Industry Report Card: U.S.
Corporate Health Care, or listen to the analysts’
reports (free registration required), go to www2.
standardandpoors.com. Go to S&P’s Credit News &
Analysis, then on the Health Sector’s Commentary &

News, click “more” to display the September 28 date.

9, €6

For the replay of the teleconference, go to S&P’s “our

events” and the Teleconference Playbacks.

HFMA Central Ohio Chapter

Corporate Sponsors

Platinum Sponsors
Ernst & Young

National City

Gold Sponsor:
MedAssist, Inc.

Plante & Moran

Silver Sponsor:

United Collection Bureau, Inc.

Bronze Sponsors:
Blue & Company
OHA Data Services
OSl Healthcare Services

Professional Collectors & Billing
Service Center

Willis of Ohio, Inc.
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The Central Ohio Chapter of HFMA is very pleased to bring
you the Annual Spring Golf Scramble on Monday, May 23rd.

Place:

Riviera Country Club (See enclosed map)

The general outline for the day will be as follows:

10:00 a.m.:
11:00 a.m.:
12:00 p.m.:
5:30 p.m.:

Cost:

Pre-Registration:

Registration

Buffet Lunch

Shotgun Start Scramble

Dinner & Awards Presentation

Lunch, Golf and Dinner—S75 per person*

Please register by Monday, May 16th by sending the
enclosed registration form and a check payable to Central
Ohio HFMA to:

Preston Belding

Fifth Third Bank

21 East State Street
7th Floor, MD 468371
Columbus, OH 43215

E-mail: Preston.Belding@53.com
Phone: 614-744-7069
Fax: 614-744-7606

*Total cost per person subsidized by sponsors to hold member payment to $75



Take a deep
breath...exhale.
Again.

At National City, we're experts at relieving
financial stress — for hospitals, senior living
facilities and physician groups. We understand
the challenges you face and have remedies that
reduce a lot of the work and worry.

As a premier health care lender and one of the
nation’s largest financial services companies,

we're able to help with:

* Underwriting bond issues

e Letters of credit, lines of credit and term loans

* Equipment leasing

* Treasury management services

* Managing cash and investments

* Private banking for physicians and administrators

Why not put our expertise to work for you?

To learn more, contact:
George Gevas
Senior Vice President and Regional Manager
614-463-7346
george.gevas@nationalcity.com

You'll be breathing easier in no time.

NationalCity.

NationalCity.com

Member FDIC

©2004, National City Corporatione
CS-16708
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Hearing improves vision,

To find an approach in health care you must
be willing to examine the problem. Our global
network of problem solvers has a finger on
the pulse of the health care industry and can
help you walk through any issue unscathed.
So take a look. We're listening. ey.com

For more information, contact Lynne Parrott at
(614) 232-71100r lynne.parrott@ey.com; or
Mark Bainbridge at (614) 232-7319or
mark.bainbridge@ey.com.

Audit « Tax * Transaction Advisory Services EIERNST& YOUNG

Quality In Everything We Do

@2004 ErNsT & YOUNG LLP



MEDASSIST

helping healthcare providers
focus on patient care

MedAssist brings a commitment to patient dignity, compassion and
integrity to patient eligibility and revenue cycle management.

Our core deliverable is the professional excellence required to improve
cash flow, maximize reimbursement and reduce bad debt.

www.medassistgroup.com
patient services | eligibility services | receivables management | allied collections
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2004-2005
OoRRL PROGRAMMING CALENDAR

the Numbers

Date Topic Speaker Location Program Attendee/
Length Org. Fee
August 26, 2004 Social Event- Happy Hour N/A Brazenhead TBA TBA
September 22, Hospital / Physician Joint Mike Gire, Diane gl $250 - organization
4 § ) Children's Hospital | 7.30am-
ntures and Stark || Signoracc, Bricker & Eckler $30 - per person
Marion Country
\ October-d, 2004 Fall Golf Outing N/A Ciib Full-day TBA
| u
October 5, 2004 OHA Regulatory Update Larmy & Larry Villa Mitano Full-day OHA fees
MNational City and Peck Ohio State Half-da $250 - organization
October 22, 2004 Capital Financing " ‘
N 4 Schaffer & Willlams University 8am-12 pm 530 - per person
ovember 16-17, OSCPA Healthcare Ramada Plaza
1 - Various 2-day OSCPA fees
Conference Hotel
December 2, Accounting & udi Columbs Athetic | 2" | 515 _oxganization
£ : e Ernst & Young ) Happy Hour
2004 Update/ Happy Hour Club M $20 - per person
February 1 Uninsured,’ Underinsured - Full-
s e } Various Villa Milano Day $30 - per person
2005 Co-sponsored with COPAM Bam - 3pm

Trends in Healthcare-
08U, Ross Heart Full- Day

March 1, 2005 The Great Unfunded Mandate | Healthcare Advisory Board TBD
- Hospital Bam - 3pm
and Beyond Reactive Growth
| Reimbursementlaw& | Reimbursement Law - AHC - -
f i » ull- $500- organization
March 18,2005 | Managed Care Ci ing/ | Managed Care C ing Buckeye Café il e
8am - 4 pm $60 - per person
\ NCAA Tournament “Emst & Young
Professional Leadership Full-day
April 14, 2005 Diane Egbers Mt Carmel East TBD
Training Seminar Bam - 4 pm
Glenmoore
Co- Sponsorship of Gerry
May 19-20, 2005 Various Country Club- 2-day $300 + room
Haggarty Event -
Cantaon, Ohio
May 23, 2005 WA Riviera CC Full-day TBA
June 20-21, 2005 ) Easton Hilton 2-day OHA fees
Various

Lola Popcevski - Chair (614)-722-511
Karin Cain - Co-Chair (614)-228-5120
1f you would like to sign up for a program please contact Karin Cain at karin.cain@ey com

é_, |dvj' a Register for the OHA Regulatory Update of OHA Annual Meeting through the OHA website at wwwohanetorg
ez Dsal Jurs S peomagme s sasntlaton
”




Success requires planning and the right tools. Building a well structured
financial framework for your hospital takes rigorous planning, extensive expertise,
and the right tools. Zimmerman has |8 years of experience helping hospitals like
yours master their revenue cycle, turning financial wishes into fiscal realities.

Plan on financial success. Plan on Zimmerman.

Zimmerman's proven expertise and tools will give your hospital the blueprint for financial success.

B - Zimmerman Revenue Cycle Architecture™
PP evenue Cycle

Archlcacture™ powered by: ClearProfit Scorecardz” '

Blueprints | Tools

.
PP - Pationt Paymant ClearSight” ZI mmerman
DR - Discrepancy Resolution | ClearPact Your margin. Our mission.
RS - Receivable Stratification | ClearPriority
Pawared by PT - Patient Track ClearPath

ClearProfit Scorecardz

ClearCode WWW.ZIMMermanrcm.com

Cl = Clinical Integrity
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THERE ARE
HUNDREDS OF
WAYS WE HELP
HOSPITALS.
HERE ARE
SEVEN OF THEM.

* Corporate compliance
* Assurance services

* Financial projections

* Reimbursement

* Billing and coding

* Information technology
* HIPAA compliance

plant€
Mor

Dave Scheffler 614.849.3060

Matthew Weekley 614.849.3073 GPRAs/Business Advisors
plantemoran.com THRIVE.
Central Ohio Chapter
Healthcare Financial Management Association
Ernst & Young
1100 Huntington Center

41 South High Street
Columbus, Ohio 43215

Newsletter Editors
Tara-Ann McElhearn
(614) 232-7165
tara.mcelhearn@ey.com

Mark Kosarko
(614) 232-7138
mark.kosarko@ey.com

Newsletter Design and
Layout

Laura Dutton
(614)232-7279
laura.dutton@ey.com

Ernst & Young LLP
1100 Huntington Center
41 South High Street

Columbus, Ohio 43215

The statements and opinions appearing
in articles are those of the authors

and not necessarily those of the
Central Ohio Chapter HFMA. The
staff believes that the contents of The
Buckeye Connection are interesting and
thought provoking, but the staff has no
authority to speak for the Officers or
Board of Directors of the Central Ohio
Chapter HFMA. Readers are invited
to comment on the opinions the authors
express. Letters to the editors are
invited but subject to condensation and
editing. All rights reserved.




